
 - Workforce Investment Act (WIA) Title I-B Workforce Service Areas -  
 

WSA 1.  Northwest PIC WSA 6.  Southwest Minnesota  WSA 14.  Dakota / Scott  
NORTHWEST PRIVATE INDUSTRY COUNCIL,  SOUTHWEST MN PRIVATE INDUSTRY DAKOTA – SCOTT WORKFORCE SERVICES 
INC. / WORKFORCE COUNCIL COUNCIL, INC. Mark Jacobs – Director 
Amanda Grzadzielewski – Executive Director Juanita Lauritsen – Director 1 Mendota Road West – Suite 100 
220 Pennington Avenue South – Suite B Minnesota Workforce Center West St. Paul,  MN  55118-4765 
Thief River Falls,  MN  56701 607 West Main Street Phone: 651.554.5622     (Fax: 651.554.5709) 
Phone: 218.683.5460     (Fax: 218.683.5461) Marshall,  MN  56258 TTY: 651.554.5914 
TTY: N/A – Relay Service 800-627-3529 Phone: 507.537.6987     (Fax: 507.537.6997) E-mail: mark.jacobs@co.dakota.mn.us 
E-mail: agrzadzielewski@nwpic.net TTY: 507.537.6237 County Served:  Dakota, Scott 
Counties Served:  Kittson, Marshall, Norman, Pennington, E-mail: jlauritsen@swmnpic.org Website: www.mnwfc.org/dakotanorth 
Polk, Red Lake, Roseau Counties Served:  Big Stone, Chippewa, Cottonwood, Jackson,  
Website: www.nwpic.net Lac Qui Parle, Lincoln, Lyon, Murray, Nobles, Pipestone, WSA 15.  Ramsey County 
 Redwood, Rock, Swift, Yellow Medicine WORKFORCE SOLUTIONS 
WSA 2.  Rural Minnesota CEP Website: www.swmnpic.org Patricia Brady – Director 
RURAL MINNESOTA CONCENTRATED   2098 – 11th Avenue East 
EMPLOYMENT PROGRAM, INC. WSA 7.  South Central North St. Paul,  MN  55109 
Dan Wenner – Executive Director SOUTH CENTRAL WORKFORCE COUNCIL Phone: 651.779.5651     (Fax: 651.779.5240) 
803 Roosevelt Avenue Diane Halvorson – Director TTY: 651.779.5223 
P.O. Box 1108 706 N. Victory Drive E-mail: patricia.brady@co.ramsey.mn.us 
Detroit Lakes,  MN  56502-1108 Mankato,  MN  56001 County Served:  Ramsey 
Phone: 218.846.7400      Phone: 507.345.2408    SC Office: 507.345.2418 Website: www.co.ramsey.mn.us/workforce 
TTY: 218.846.0772 (Fax: 507.345.2414)   TTY: 507-389-6512  
E-mail: danw@rmcep.com E-mail: diane@workforcecouncil.org WSA 16.  Washington County 
Counties Served:  Becker, Beltrami, Cass, Clay, Clearwater, Counties Served:  Blue Earth, Brown, Faribault, Le Sueur, WASHINGTON COUNTY WORKFORCE  
Crow Wing, Douglas, Grant, Hubbard, Lake of the Woods, Martin, Nicollet, Sibley, Waseca, Watonwan CENTER 
Mahnomen, Morrison, Otter Tail, Pope, Stevens, Todd,  Website: www.workforcecouncil.org  Robert Crawford – Division Manager 
Traverse, Wadena, Wilkin  Woodbury Service Center 
Website: www.rmcep.com WSA 8.  Southeastern Minnesota 2150 Radio Drive 
 WORKFORCE DEVELOPMENT, INC. Woodbury,  MN  55125 
WSA 3.  Northeast Minnesota Randy Johnson – Director Phone: 651.275.8650     (Fax: 651.275.8682) 
NORTHEAST MN OFFICE OF JOB TRAINING 1302 – 7th Street NW TTY: 651.275.8653 
Michelle Ufford – Executive Director Rochester,  MN  55901 E-mail: robert.crawford@co.washington.mn.us 
820 North 9th Street – Suite 240 Phone: 507.252.6524     (Fax: 507.292.5173) County Served:  Washington 
P.O. Box 1028 TTY: 507.280.3584 Website: www.mnwfc.org/washingtoncounty 
Virginia,  MN  55792 E-mail: rjohnson@wfdi.ws  
Phone: 218.735.6173 (Fax: 218.741.5424) Counties Served:  Dodge, Fillmore, Freeborn, Goodhue, WSA 17.  Stearns-Benton  
NE Office Phone: 218.748.2200 Houston, Mower, Olmsted, Rice, Steele, Wabasha STEARNS-BENTON EMPLOYMENT &  
TTY: N/A     MN Relay: 7-1-1 Website: www.workforcedevelopment.ws TRAINING COUNCIL 
E-Mail: michelle.ufford@nemojt.org  Kathy Zavala – Director 
Counties Served:  Aitkin, Carlton, Cook, Itasca, Koochiching, WSA 9.  Hennepin / Carver MN WorkForce Center – St. Cloud 
Lake, St. Louis  HENNEPIN COUNTY COMMUNITY WORKS AND TRANSIT 1542 Northway Drive 
Website: www.jobtrainingmn.org Ron White – Director St. Cloud,  MN  56303 
 South Hennepin WorkForce Center Phone: 320.308.5702     (Fax: 320.308.1718) 
WSA 4.  City of Duluth 4220 Old Shakopee Road TTY: 320.308.6434 
DULUTH WORKFORCE DEVELOPMENT Bloomington, MN 55437 E-mail: kzavala@sbetc.org 
Donald Hoag – Manager Phone: 612.348.0766     (Fax: 612.321.3372) Counties Served:  Benton, Stearns 
402 West 1st Street TTY: N/A  MN Relay: 7-1-1 Website: www.mnwfc.org/stcloud   and also, 
Duluth,  MN  55802 E-mail: ronald.white@hennepin.us    www.workforceu.com 
Phone: 218.730.5241     (Fax: 218.730.5952) Counties Served:  Carver, Hennepin   
TTY: 218.730.5000 (excluding City of Minneapolis) WSA 18.  Winona County 
E-mail: dhoag@duluthmn.gov Website: www.co.hennepin.mn.us WINONA COUNTY WORKFORCE COUNCIL 
Serves:  City of Duluth  Mike Haney – Director 
Website: www.mnwfc.org/duluth WSA 10.  City of Minneapolis 1250 Homer Road – Suite 200 
 CITY OF MINNEAPOLIS EMPLOYMENT AND TRAINING Winona,  MN  55987 
WSA 5.  Central Minnesota Deb Bahr-Helgen – Director Phone: 507.453.2920     (Fax: 507.453.2960) 
CENTRAL MINNESOTA JOBS & TRAINING  105 – 5th Avenue South – Suite 200 TTY: 507.453.2936 
SERVICES Minneapolis,  MN  55401-2593 E-mail: Mike.Haney@state.mn.us 
Barbara Chaffee – Executive Director Phone: 612.673.6226     Gen Office: 612.673.5298 County Served:  Winona 
406 – 7th Street East (Fax: 612.673.5299)       TTY: 612.673.2157 Website: www.mnwfc.org/winona 
P.O. Box 720 E-mail: deb.bahr.helgen@minneapolismn.gov  
Monticello,  MN  55362 Serves:  City of Minneapolis Statewide Update Contact 
Phone: 763.271.3715     (Fax: 763.271.3701) Website: www.minneapolismn.gov/cped/metp MN DEPARTMENT OF EMPLOYMENT AND 
TTY: 763.271.3745  ECONOMIC DEVELOPMENT 
E-mail: bchaffee@cmjts.org WSA 12.  Anoka County Anders Victor 
Counties Served:  Chisago, Isanti, Kanabec, Kandiyohi, ANOKA COUNTY JOB TRAINING CENTER Workforce Development Division 
McLeod, Meeker, Mille Lacs, Pine, Renville, Sherburne,  Jerry Vitzthum – Director 1st National Bank Building 
Wright 1201 – 89th Avenue NE – Suite 235 332 Minnesota Street – Suite E200 
Website: www.cmjts.org Blaine,  MN  55434 St. Paul,  MN  55101-1351 
 Phone: 763.783.4800     (Fax: 763.783.4844) Phone: 651.259.7571    (Fax: 651.215.3842) 
 TTY: 763.783.4724 TTY: 651.296.3900 
 E-mail: jerry.vitzthum@co.anoka.mn.us E-mail: Anders.Victor@state.mn.us 
 County Served:  Anoka Serves:  Contact for information changes to be 
 Website: mn.gov/deed/anoka made for all above WSA offices. 
  Website: http://mn.gov/deed/ 
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 - WIA Title I-B Workforce Service Areas -  
 
Programs conducted under WIA Title I-B provide services to youth, adults and dislocated workers who need assistance to fully participate 
in the labor force. 
 
For youth, programs provide year-round employment and training. The programs increase youth long-term employability by enhancing 
educational, occupational, and citizenship skills. Youth programs are designed to encourage high school completion, reduce welfare 
dependency and assist in making successful transitions from school to work, apprenticeships, the military or post-secondary training. 
 
For adults and dislocated workers, the programs provide job training and other services resulting in increased employment and earnings. 
Among the services provided to adults and dislocated workers are: classroom training, on-the-job training, vocational and personal 
counseling, labor market information dissemination, and assessment. 
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